
Tourism Management Update



PANDEMIC RECOVERY

DMA West Best Ideas Winner 2022

2021 GovCon Outstanding 

Community Tourism Initiative

VISITOR STIMULUS PROGRAM

http://www.youtube.com/watch?v=wrVvUwfhe4A


DESTINATION STEWARDSHIP

Stewardship: An ethical value that embodies responsible planning and management of 

resources.

Destination Stewardship: An approach to management and planning that helps balance 

and meet the needs of a destination and its communities through full public-private 

collaboration.

Sustainable Tourism: Tourism that meets the needs of visitors, industry, the environment, 

and the host community, while considering the environmental, socio-cultural and 

economic impacts of the present and future. 

Examples: 

1. Hanging Lake Management

2. Roaring Fork Valley Destination Alliance

3. Care for Colorado Coalition



HANGING LAKE 
MANAGEMENT



Glenwood Springs Tourism Management Board

Vision 

Be the preferred regional tourism destination.

Mission

Manage marketing and responsible promotion for the 

Glenwood Springs area to benefit the local economy, 

enhance residents’ quality of life, and protect natural 

resources.
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DESTINATION 
STEWARDSHIP

BALANCE WITH STAKEHOLDER PRIORITIES
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DESTINATION STEWARDSHIP

Visit Glenwood Springs is part of the Roaring Fork Valley Destination Alliance. This group, made up of Destination 
Marketing and Management Organizations from Aspen, Snowmass, Basalt, Carbondale and Glenwood Springs, 
was formed through a CTO Restart Destinations Grant in 2021 and continues through a CTO Reimagine 
Destinations Grant implemented in 2022 into 2023. This group is dedicated to championing the Value of Tourism 
and messaging Respectful & Responsible visitation to our valley. 

Visit Glenwood Springs is a member of the Care for Colorado Coalition. We are utilizing assets from the CTO toolkit to 
create messaging and signage around safe, sustainable and respectful travel to and through Glenwood Springs. 
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